NetTel@Africa

Quality Assessment Rubric for Content
The following four aspects of each NetTel@Africa course will be assessed by a panel of ICT and Telecommunications policy and regulation experts:

1. Scope of topics covered
2. Appropriateness of depth and academic rigor
3. Inclusion of interdisciplinary design
4. Adherence to academic integrity
Specific topics within each area will be evaluated using a four-point scale:

1. Lacking – A given aspect is not positively addressed. Development is needed.

2. Baseline – The quality of a given aspect is positive but does not meet expectations, considerable improvement is needed.

3. Effective – The quality of a given aspect meets expectations, however some improvement is needed.

4. Exemplary – The quality of a given aspect exceeds expectations.

Aspects for Quality Assessment

I. Scope
	
	Lacking
	Baseline
	Effective
	Exemplary

	Course Objectives
	Missing
	Description of Course Objectives provides limited information about the course’s scope.
	Description of Course Objectives provides some information about the course’s scope.
	Description of Course Objectives provides all necessary information about the course’s scope.

	Coverage of Key Topics
	Missing
	The scope of topics included in course is limited and needs expansion.
	The scope of topics included in this course is adequate.
	The scope of topics presented by this course is consistent with an international standard for this type of course.

	Relevance
	Missing
	The relevance of the scope of topics covered by this course is unclear.
	The relevance of the scope of topics covered is adequate.
	The relevance of the scope of topics is clear and consistent with leading texts for the field of study (e.g. Intven’s Book)

	Presentation of Content
	Missing
	The presentation of content is unclear and/or confusing.
	The presentation of content is clear and conducive to student learning.
	The presentation of content is excellent and is appropriate for an international student audience.


II. Depth and Rigor
	
	Lacking
	Baseline
	Effective
	Exemplary

	Depth of eLectures
	Missing
	eLectures provide limited depth on some topics and needs to be expanded.
	eLectures provide adequate depth for all course topics.
	eLectures provide the necessary depth of content for all course topics and enables students the opportunity to explore in more depth  topics of relevance and interest.

	Appropriateness of Depth
	Missing
	The depth of content provided is not entirely appropriate for course objectives
	The depth of content provided is appropriate for course objectives.
	The depth of content provided is appropriately designed for course objectives and shows sensitivity to student needs and conditions of learning environment.

	Rigor of Learning Activities
	Missing
	Learning assignments are not adequately rigorous to provide students with proper motivation and responsibility to enable active learning.
	The rigor of learning assignments is adequate for this course’s objectives and level.
	Learning activities engage students in active learning through relevant and meaningful challenges that emphasize deepening knowledge of topics.

	Assessments
	Missing
	Assessments do not positively contribute to active learning and the formation of knowledge.
	Assessments are part of learning activities; however they are not optimized for active learning.
	Assessments are incorporated in learning activities and provide student and educators on-going feedback that enables optimized active learning environments.


III. Interdisciplinary Design
	
	Lacking
	Baseline
	Effective
	Exemplary

	Connection with other Disciplines
	Missing
	Content does not capitalize on the interfaces with other disciplines that students explore in training program.
	Content highlights all appropriate interdisciplinary connections; however these are not well used for student learning.
	Interdisciplinary connections are incorporated in the content design and encourage students to draw connections with knowledge areas of other training program courses.

	Interdisciplinary Learning Activities
	Missing
	Learning activities do not emphasize the use of skill sets from other training program disciplines.
	Learning activities encourage students to draw on knowledge areas and skill sets that contribute to program objectives.
	Learning activities inspire students to use life experiences, skills and knowledge acquired from other courses, and special talents to successfully accomplish tasks.

	Interdisciplinary Learning Assessments
	Missing
	Learning assessments are adequate for content; however they do not measure the successful application of interdisciplinary skills.
	Learning assessments measure the application of some interdisciplinary skills
	Learning assessments measure the knowledge of and ability to use course content in practical and productive interdisciplinary applications.


IV. Academic Integrity
	
	Lacking
	Baseline
	Effective
	Exemplary

	Proper Permissions for using
Intellectual Resources
	Missing
	Not all intellectual resources integral to course design demonstrate proper permissions for use. 
	All intellectual resources integral to course design demonstrate proper permissions to use, but not all resources referred to as additional.
	All intellectual resources demonstrate unquestionable permission to use.

	Quality of Citations
	Missing
	Citations missing for some important statistics and notable facts. 
	Citations provided for all important statistics and notable facts.
	Citations provided for all important statistics and notable facts and all citations are correctly and consistently formatted.

	Quality of References
	Missing
	List of references is not consistently formatted or complete
	List of references is either comprehensive or consistently formatted, but not both.
	List of references is comprehensive and consistently formatted and provides an example of quality scholarship.
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